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LANLink

INTRODUCTION

Welcome to LANLInk - a web based system developed by LANWorks Pte Ltd for its Network
Maintenance Customers. This document has been prepared in order to give you an overview
of the system and also to help you navigate the system.

The LANLIink system presents service reports of some key tasks that LANWorks has been
performing proactively in order to well maintain the Computer Network Systems in your office.

The following tasks are carried out and reported in the LANLink system by our Engineers :

Server Health checks
Preventive Maintenance
Asset tagging
Site logs update
Service calls
Besides the above reports LANLink system also presents a Web based
Survey form
Complaint form
Contract Summary

Kindly use this URL: http://www.lanworks.com.sg in order to connect to the LANLink opening
screen to sign-in into the system and view the above reports and forms.
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LANLink

SIGN-IN AND SIGN-OFF

The LANLink system uses Secured Socket Layer connections before authenticating user
login ID and password. Please locate your unique User ID and password. After having
successfully signed-in for the first time and used the system, remember to sign-off and
change your password at least for the first time.

In case you happen to encounter any issues while using the system or changing password,
you may kindly call our Helpdesk Tel : 6224 4866 and we will be pleased to guide you over
the phone. Kindly take note to keep your User ID and password confidential at all times and
please remember to sign-off after you have finished using the system. After having signed-in
into the system, the system can be left idle for 45 minutes, after which the session will expire
and you will be required to sign-off and sign-in again to continue.

The URL: http://www.lanworks.com.sq is the home page of LANWorks Pte Ltd.

Click at ‘LANLink’ on the menu of this home page.
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The Opening page of LANLink system is as shown below

Click at ‘HERE’ on the screen to continue

/3 http: //www_lanworks. com.sg/lanlink/ - Microsoft Internet Explorer
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LANWorks

You are trying to access the LANWorks secure wehsite. Please click here to continue
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Click at ‘OK’ on the Security Alert message box to continue.
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Click at ‘“YES’ on the Security Information message box to continue.

a Customer Network Information System - Microsoft Internet Explorer
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This will take you to the Sign-In screen as shown below.
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Key-in the ‘USER ID’ and ‘PASSWORD’, issued to you by LANWorks Pte Ltd

Click ‘ENTER'’ on the screen to continue

Note :

In order to change your password, click at ‘CHANGE PASSWORD’ on the screen. If you have
signed-in successfully for the first time and are able to use the system without any hiccups,
we recommend that you ‘Sign-off’ and change your password before you sign-in again.
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LANLink

MAIN MENU

After successfully signing-in, you will see the following Main menu screen.

Click at ‘REPORTS' to view a list of reports.

a Customer Network Information System - Microsoft Internet Explorer
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LANLink
REPORTS

SERVER HEALTH CHECKS REPORT

Click at ‘SERVER HEALTH CHECKS REPORT’

Server Health Checks Report is a detailed report of the server health checks that are
performed by our Engineers on a monthly basis.

a Customer Network Information System - Microsoft Internet Explorer
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The next screen will prompt you to ‘SELECT SERVER NAME’ ‘MONTH’ and ‘YEAR’
Make the appropriate selections and click at ‘CONTINUE’

a Customer Network Information System - Microsoft Internet Explorer
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Click at ‘GENERATE REPORT’ to view the Server Health checks report

Note :

You may use the ‘BACK’ button on the screen to go to previous page.
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LANLink

SERVER HEALTH CHECKS GRAPHICAL REPORT

Refer Reports Menu on Pg 10/21. Click at ‘SERVER HEALTH CHECKS GRAPHICAL
REPORT'. Server Health checks Graphical Report is a last 6 months graphical
representation of the following parameters: RAM ANALYSIS, HDD ANALYSIS, CPU
UTILIZATION, VIRUS SIGNATURE FILES, UPS TESTS and AUTOMATIC BACKUPS
recorded in the Server Health checks report.

Select the ‘'SERVER NAME’ and click at ‘GENERATE REPORT
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LANLink

ASSET TAG LISTS

Refer Reports Menu on Pg 10/21. Select ‘ASSET TAG LISTS’ to view Asset information
of individual PC or Notebook covered under LANWorks maintenance contract.

ASSET TAG LISTS - BY USER

Refer Reports Menu on Pg 10/21. Select ‘ASSET TAG LISTS — BY USER ' to view Asset
information of all the PC’s and Notebook’s covered under LANWorks maintenance
contract.

SITE LOGS

Refer Reports Menu on Pg 10/21. Select ‘SITE LOGS'’ to view the Site Logs of the
selected server
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LANLink

SERVICE CALLS REPORT

Refer Reports Menu on Pg 10/21. Select ‘SERVICE CALLS REPORT' and key-in the
period for which you wish to view the Report.

Click at ‘GENERATE REPORT’
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LANLink

PREVENTIVE MAINTENANCE REPORT

Please take note that PC / Notebook Preventive Maintenance is a separate contract task
carried out by LANWorks. This report option will not be displayed if your PC/Notebook is not
covered under Preventive Maintenance contract with LANWorks. In case you wish to sign the
Preventive Maintenance contract, kindly contact your LANWorks Sales representative.

Refer Reports Menu on Pg 10/21. Select ‘PC/NOTEBOOK PM REPORT’ to view
individual PC and Notebook PM details.

Select the ‘QUARTER’ when PM was conducted and ‘YEAR'.

Click at ‘'GENERATE REPORT' to view individual PM reports.
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LANLink
PC/NOTEBOOK PM REPORT - BY USER
Refer Reports Menu on Pg 10/21. Select ‘PC/NOTEBOOK PM REPORT — BY USER'’ to
view the PM information of all the PC’s and Notebook'’s that are covered under PM.

Select the ‘QUARTER’ when PM was conducted and ‘YEAR’.

Click at ‘GENERATE REPORT' to view PM reports.
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LANLink

SURVEY FORM

Refer Main Menu on Pg 9/21. Click at ‘'SURVEY FORM'’ to conduct a survey on SUPPORT
ENGINEER, SALES PERSON, HELP DESK, RECEPTION/CUSTOMER SRVICE or
OVERALL SURVEY.
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Click at ‘SUBMIT’ to submit the completed form to LANWorks Pte Ltd.
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LANLink

COMPLAINT FORM

Refer Main menu on Pg 9/21. Click at ‘COMPLAINT FORM'’ to key-in your
feedback/complaint details. Click at ‘SUBMIT’ to send the completed form to LANWorks
Pte Ltd.
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LANLink

CONTRACT SUMMARY

Refer Main Menu on Pg 9/21. Click at ‘Contract summary’ to view the Contract
schedule.

~~~ End of Document ~-~~
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